
National 
Friendly

Short term accident and sickness protection 
options for your clients and their family 
– it’s simple, affordable and quick. 

Why Friendly Shield?

• It’s simple – apply in minutes with no    
medical questions to answer

• It’s affordable – 3 core cover levels, with premiums starting from 
just 33p a day

• It’s quick – immediate access to Friendly GP+ and Friendly 
Dentist+, plus income benefit that starts after just 14 days.

Simple cover options: Bronze Silver Gold

Income benefit (monthly)
For up to 3 months £750 £1,500 £2,250

Fracture cover
Lump sum benefit for fractures of bones £1,000 £2,000 £3,000

Accidental death benefit
Lump sum payable on accidental death £45,000 £85,000 £85,000

Natural death benefit 
After a 2-year qualifying period £2,500 on all levels

Friendly Dentist+
24/7 access to a virtual dentist Dental care at your fingertips

Friendly GP+
24/7 access to a virtual GP Included for immediate family

Rehabilitation cover
Access to private facilities including 
physical therapies

£1,000 on all levels

Friendly Shield

Now with 
Friendly 

Dentist+!
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Call 0333 014 6244

www.nationalfriendly.co.uk

hello@nationalfriendly.co.uk

linkedin.com/company/national-friendly

Friendly Dentist+: Everyday digital dental care from day 1, the Friendly way
The three main barriers to accessing dental care are: 
• Access 
• Affordability
• Availability

Your clients deserve to feel confident about their smile and supported by real dental professionals 
whenever they need it, with 70% of queries resolved first contact.

A dentist available for every situation:

Swelling

Antibiotics

Sensitivity

Fluoride prescription

Bleeding Gums

Cleaning aids /                
oral health knowledge

Second Opinions

Treatment advice, costs 
and alternative treatments

Wisdom Teeth

Diagnose and prescribe

Recession

Correct technique and 
fluoride therapy

Stained Teeth

Cleaning aids /             
smoking cessation

Grinding / Stress

Custom stress guard and 
monitoring

Pain

Diagnosis and high 
strength painkillers

Screening

Gum disease, recession, 
cavities

General Advice

Treatment planning and 
diagnosis

Emergencies

Painkillers, antibiotics, 
antiseptics

Friendly Dentist+ includes all the great features above and unlocks even more:
• Emergency online dental appointments: fast virtual support when urgent issues arise.

• Help finding in-person emergency treatment: our dentists assist with local clinic sourcing*

• Symptom checker tool: your clients can check issues and get guided next steps.

• Video call examination: a video examination using any smartphone camera to detect dental 
issues and problems.

• 10% discount on cosmetic dental treatments: such as teeth whitening, straightening and at-
home oral care kits.

*Our dental team will make reasonable efforts to help you find and arrange an appointment with a local 
clinic for in-person care. However, we cannot guarantee appointment availability, timing, or acceptance, as 
these depend on 3rd party clinic capacity and discretion


