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Friendly Health

Product Overview

« Diagnosis Pot - Consultations, scans and tests:
Fast access to diagnosis making the private
route more affordable, accessible, and brings
invaluable peace of mind.

e Friendly GP+: 24/7 access to a virtual GP for
the whole family as standard and a wellbeing
hub which includes confidential support for
personal and work issues.

* Friendly Dentist+: Online access to a dentist for
the policyholder.

« Emergency dentistry: For Gold cover only, we
will cover claims for dental trauma.

 Physiotherapy: Online physiotherapy advice
to help prevent minor issues from becoming
major ones. Under Gold membership, this
benefit extends to their immediate family.

« Mental health: Online therapy advice.
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» Dermatology: Skin concerns are amongst the

most common reasons patients get in touch
with their GP - this option is accessible via our
virtual GP service.

* Dietitian: Tailored programmes from registered

dietitians who will talk, amongst other things,
about sports nutrition, hormonal disorders, fat
and muscle balance, and diet appropriate for
diabetes or to boost mental health and energy
levels.

* Friendly Care: The services of a personal

nurse to help clients with Gold or Silver cover
understand and come to terms with their
medical diagnosis, and to suggest next steps.

« Health assessments: a home blood testing kit

which allows your client to do a test and send
it away for diagnosis against 24 conditions.
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