
National 
Friendly

Simple, affordable healthcare that supports 
your clients today and gives them 
peace of mind for tomorrow

Why Friendly Health?
•	 It’s simple –  easy to understand, providing 		

preventative and diagnostic medical support 		
so your clients can stay well, identify problems 		
early, and recover quickly

•	 It’s affordable – 3 cover levels to suit individual 		
needs and budget

•	 It’s quick – fast to apply for and benefit from putting 		
proactive health and wellbeing front of mind

Choose your client’s level Bronze Silver Gold 

Diagnosis Pot: 
Consultations, scans and tests £500 £1,000 £1,500

Emergency dentistry X X 

Excess per claim £25 £50 £75

Friendly Dentist Access to an online 
dentist

Access to an 
online dentist 
and help sourcing 
emergency 
appointments

Access to an 
online dentist 
and help sourcing 
emergency 
appointments

Friendly GP+ Client’s family has 24/7 telephone/online access to a Private GP

Mental health
Up to 6 sessions Up to 6 sessions Up to 12 sessions

Physiotherapy
Up to 6 sessions Up to 6 sessions Unlimited for 

policyholder & 
immediate family

Dermatology   

Dietitian X  

Friendly Care X
Telephone access to a nurse to discuss 
your diagnosis and offer suggestions

Health Assessment
Home testing kits 
can be purchased 
from us

Home testing kit 
free every 5 years, 
starting year 2

Home testing kit 
free every 3 years, 
starting year 2

Friendly Health

From 60p a day!



Friendly GP+ 24/7 GP access
Our Friendly GP+ service provides your client with peace of mind that they can access a GP for 
themselves and their family at any time, day or night.

Our members have rated the service:

Overall satisfaction

94% 
for the overall experience 
they received as excellent, 

very good or good.

Recommended

91%
agreed they would 

recommend Friendly GP 
to a friend or colleague.

GP helpline star rating

88% 
rated the helpline as 

5 stars or 4 stars.

Data taken from reviews between January and July 2025.

Competitive prices for your clients

Entry age: Bronze Silver Gold

<30 £18 £25 £32

31-40 £20 £29 £38

41-50 £24 £37 £50

51-60 £34 £53 £72

Terms and conditions apply. National Friendly is a trading name of National Deposit Friendly Society Limited. Registered office: 11-12 
Queen Square, Bristol BS1 4NT. Registered in England and Wales no. 369F. National Deposit Friendly Society Limited is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial 
Services Register number is 110008. You can check this at: https://register.fca.org.uk. National Deposit Friendly Society Limited is covered by 
the Financial Services Compensation Scheme and Financial Ombudsman Service.            			                      FH PL 10.25
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