Friendly Shield

Short term accident and sickness protection
options for your clients and their family
- it’s simple, affordable and quick.

Why Friendly Shield?

« It's simple - apply in minutes with no
medical questions to answer

« It's affordable - 3 core cover levels, with premiums starting from

just 33p a day

 It's quick - immediate access to Friendly GP+ and Friendly
Dentist+, plus income benefit that starts after just 14 days.

Simple cover options:

fid

Income benefit (monthly)
For up to 3 months

Fracture cover
Lump sum benefit for fractures of bones

Accidental death benefit
Lump sum payable on accidental death

Natural death benefit
After a 2-year qualifying period

Friendly Dentist+
24/7 access to a virtual dentist

Friendly GP+
24/7 access to a virtual GP

Rehabilitation cover
Access to private facilities including
physical therapies

National

@ Friendly

£750
£1,000
£45,000 - £85,000

£2,500 on all levels

Dental care at your fingertips

Included for immediate family

£1,000 on all levels

Cover for the whole family - your client can add their spouse and children to the policy



Friendly GP+ 24/7 GP access for your client straight away

Our Friendly GP+ service provides your client with peace of mind that they can access a GP for
themselves and their family at any time, day or night.

Our members have rated the service:

Overall satisfaction Recommended GP helpline star rating
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94% 91% 88%

for the overall experience agreed they would rated the helpline as
they received as excellent, recommend Friendly GP 5 stars or 4 stars.
very good or good. to a friend or colleague.
Accessible Confidence and trust We're listening

A
82% 95%

rated the appointment strongly agreed or agreed a felt the GP listened to them
booking process as lot that they had confidence during the consultation.
very good or good. and trust in the GP.

Data taken from reviews between January and April 2025
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