
The Friendly GP Web App
Creating an account

The following information will be required to create an 
account that enables you to book consultations, view past 
and future consultations and more:

•	 Membership number
•	 Full name
•	 Date of birth
•	 Sex assigned at birth*
•	 Email address
•	 Home address
•	 Personal phone number

*It is important that our GPs understand a patient’s sex 
assigned at birth as this information may be a key factor in 
relation to some personal health risks.

To create an account, please visit: 
https://nationalfriendly.onlinegp.co

Then follow the six steps detailed in this document. 
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Friendly



1.	 Click the “Create account” 
button in the light blue box at 
the bottom.

2.	 Please read the Terms and 
Conditions. When you’re ready, 
press the “Agree and continue” 
button at the bottom.

3.	 Fill in your National Friendly 
member reference number and 
personal details.



4.	 Continue on the same screen and 
enter your contact and GP details.

5.	 Create a password and click next. 6.	 A verification email will be 
sent to the email address you 
entered in Step 4. Once you’ve 
clicked the link to verify, the 
account set up is complete.

To log in, the username will be 
the email you entered in Step 
4 and the password will be the 
one you set up in Step 5.
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