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Accident Only Income Protection
Suitability Letter Template

Why National Friendly?

National Friendly is a mutual society based in the centre of Bristol but with a national membership.
Being a mutual means it’s owned by its members, so it always works with members’ best interests in
mind. All of the Society’s profits are invested in improving member benefits and its service to
members, instead of paying dividends to shareholders.

Established in 1868, National Friendly has a long history of looking after people. Throughout its
heritage, the Society has adapted to various changes in the world, and its products have evolved to
meet the needs of its members.

National Friendly offers a wide range of health, welfare and protection products, to give peace of
mind and financial security to those who need it. Backed by years of experience and a commitment
to delivering exceptional service, National Friendly will always be there for you when you need them.

Accident Only Income Protection policyholders are automatically members of National Friendly, have
voting rights, and can attend the Annual General Meeting.

Introduction and aims

Accident Only Income Protection is designed to help protect your income if you can’t work due to an
accident. This policy will not cover you for unemployment or sickness.

National Friendly define an accident as being an event resulting in bodily injury occurring while the
policy is in force, where the injury is directly and solely caused by accidental, violent, external and
visible means without any other contributing cause. This means there must be some kind of impact
which contributes to your injury.

The policy will pay out a monthly benefit of up to 70% of your earnings for a maximum period of 1, 2
or 5 years.

The policy has additional options to add a fracture benefit, accidental death cover and to provide
cover whilst you are participating in what is known as hazardous pursuits.
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Cover options

When you apply for an Accident Only Income Protection policy, you’ll be asked to make some choices
which will help determine how much your payments will be.

Main monthly benefit:

This is how much you want to be covered for, up to 70% of your earnings.
You have chosen this to be £X a month.

Waiting period:

This is the amount of time which must pass after an accident before you are entitled to receive the
benefit from National Friendly.

You have chosen for this period to be 30/60/90/180/365 days.
Benefit period:

This is the maximum amount of time you’d want to be paid per claim.
You have chosen this to be 1/2/5 years.

Payment option:

This is the amount of money you’ll pay for your policy and will depend on which payment option you
choose.

e Level reviewable — You have chosen a level reviewable policy which means that your
payments will be reviewed every 5 years based on general claims experience for the
product, not your own personal claims experience.

e Age-costed reviewable — You have chosen an age-costed reviewable policy which means
that your payments will start lower, but will increase each year as you get older, and will
further be reviewed every 5 years. The 5 year review will consider the claims experience for
all National Friendly Accident Only Income Protection policies plus any changes in costs.
Depending on the findings, your payments could go up or down.

Increasing cover:

You want your benefit amount to go up each year so you have chosen an increasing benefit. Your
benefit amount will go up in line with the Retail Price Index (RPI) published by the government, as
long as this is between 0% and 5%. National Friendly won’t put up your benefit amount by more than
5% each year and your benefit won’t ever go down.

With an increasing benefit, if RPI is above zero your payments will go up each year to reflect your
new level of cover.

Retirement age:

This is the age you plan to retire which you’ll have to select when you apply for a policy. You can
choose any birthday between the age of 50 and 70, but it must be at least 5 years from the date you
take out the policy.

You have chosen a retirement age of X.



Product features

Along with the main monthly benefit, there are other product features included as standard that you
can make use of.

Friendly GP:

You and your immediate family will have free access to Friendly GP. This is a virtual GP service which
can be accessed over the phone or online 24 hours a day, 7 days a week.

This means you always have easy access to a doctor when you need their help.
Benefit guarantee:

You can protect up to £3,000 per month of your benefit amount and it won’t cost you any more. This
protects you if your earnings go down between you taking out the policy and making a claim.

All you have to do is send National Friendly proof of your earnings within 6 months of you taking out
the policy.

As you are employed/a contract worker: You need to provide your last 3 months’ payslips or your
P60. If you receive additional benefits in kind, and we took these into account with the amount of
benefit you're covered for, you may also need to provide your most recent P11D.

Rehabilitation benefit:

A rehabilitation benefit up to £1,500 in any policy year if you have made a claim. National Friendly
will help you get back to work by providing access to private facilities covering:

e Physical therapies — acupuncture, physiotherapy, osteopathy and chiropractic treatment
e Follow-up scans and tests
e Consultations

Optional features

There are a few features you can choose to add to your Accident Only Income Protection policy for
an extra cost.

Fracture cover:

Adding fracture cover will mean you’re covered for a number of specified bone fractures, classified as
Minor, Moderate and Major. You’ll be able to claim up to £3,000 for fractures in each policy year.

The policy will pay valid claims as soon as the evidence to do so is received. All claim payments will
be as lump sum payments made by direct bank transfer to your chosen account.

Accidental death cover:

This benefit pays out a lump sum if you die from an accident and your death happens within 30 days
of the accident. The lump sum amount will depend on what benefit period you’ve chosen and your
monthly benefit.

Hazardous pursuits cover:



Some leisure activities are covered as standard on the policy. National Friendly offer additional cover
for accidental injuries sustained whilst doing activities they have on their enhanced hazardous
pursuits list.

Payments

You'll have to make your payments right up until the retirement age you choose at the start of your
policy. The only time you don’t have to make any payments is during a claim.

The payments you make to National Friendly are due monthly on the same date each month. You can
pay your direct debit on any day between the 1%t and 28™" of the month.

If you would like to change your payments from monthly to annually or from annually to monthly,
you can ask National Friendly to do this before the policy anniversary.

Financial Services Compensation Scheme protection

National Friendly is covered by the Financial Services Compensation Scheme (FSCS) for added
protection for you. This means that if they can't pay your claim, the FSCS can step in to pay
compensation. Set up by the government, the FSCS is independent and their service is free to use.
You'll keep 100% of the compensation you’re owed if you claim directly through them.

Tax and benefits

Under current UK legislation, the benefits you get from this policy are free from tax and National
Insurance contributions. You won't get tax relief on your payments.

Payment of the accidental death benefit on this policy may form part of your estate for inheritance
tax purposes.

The benefits you get from this policy could affect your entitlement to some means-tested state
benefits.

Receiving payment under this policy may affect your ability to claim under other income replacement
insurance policies.

The recommendations I've made are based on my understanding of current legislation and HM
Revenue and Customs practice, which can change in the future.
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National Friendly is a trading name of National Deposit Friendly Society Limited. Registered office: 11-12 Queen Square,
Bristol BS1 4NT. Registered in England and Wales no. 369F. National Deposit Friendly Society Limited is authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Our Financial Services Register number is 110008. You can check this at: https://register.fca.org.uk. National Deposit Friendly
Society Limited is covered by the Financial Services Compensation Scheme and Financial Ombudsman Service.

AOIP SLT 07.24


mailto:brokersupport@nationalfriendly.co.uk

