
Friendly GP 
Our virtual GP service where 
your clients have on-demand 
access to GPs for diagnosis, 
advice and referrals to improve 
general health and wellbeing.

24/7 access via telephone 
and our online portal giving 
your clients easy, round-the-
clock advice and care, all 
day, everyday. Not only is it 
available to your clients, but 
their children and partners too.

National 
Friendly

Key features:  Available on:

•	 24/7 GP telephone 
consultations 

•	 Video consultations 

•	 Private prescriptions 

•	 Open referrals

•	 Accident Only Income 
Protection 

•	 Income Protection

•	 Over 50s Life Cover

•	 All PMI policies, including My PMI

Please turn over to read about our Friendly GP+ service 

To use the service call 
0333 015 0304 or visit our 
online portal at: 
nationalfriendly.onlinegp.co

http://nationalfriendly.onlinegp.co


*This applies to members who took out Over 50s Life Cover on or after 19 March 2024. Over 50s 
Life Cover clients will have access to Friendly GP+ after 6 months of the policy being active.
This document is for distribution agents only and must not be communicated to customers. National Friendly is a trading 
name of National Deposit Friendly Society Limited. Registered office: 11-12 Queen Square, Bristol BS1 4NT. Registered in 
England and Wales no. 369F. National Deposit Friendly Society Limited is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register 
number is 110008. You can check this at: https://register.fca.org.uk. National Deposit Friendly Society Limited is covered by 
the Financial Services Compensation Scheme and Financial Ombudsman Service.            	              FGP A5 04.24

To talk to us about Friendly GP/GP+ 
scan the QR code or visit our website at:

nationalfriendly.co.uk

Friendly GP+ National 
Friendly

Providing your clients with 
access to counsellors and 
online cognitive behavioural 
therapies. It also includes 
access to a wellbeing hub to 
support their mental health, 
containing information, hints 
and tips to support their 
day-to-day wellbeing.

Who can access Friendly GP+

Currently available for Income 
Protection policy holders and 
new Over 50s Life Cover clients.*

Key features: 
•	 Access to 6 free 

counselling sessions
•	 Legal information 
•	 Manager Support 
•	 Money & Debt 
•	 Health & wellbeing 
•	 Information centre

http://nationalfriendly.co.uk

